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This 2023 CSR Investor Deck highlights key metrics from the report. Please refer to the full report 

available HERE, for complete information regarding the topics presented in this deck.

A Strong Foundation for Leadership

An Evolving and Impactful Culture

An Integrated Plan for Environmental Action
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New Disclosure in 2023 Report
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• Updates to Corporate 
Governance Practices

• Increased Board 
Independence and 
Diversity

• Expanded Cybersecurity 
Disclosure

• Updates to ESG Ratings 
and Materiality Self-
Assessment

Governance

• Updates to Scope 1, 2, 
and 3 Emissions 
Reporting

• 100% Renewable Energy 
Coverage in 2023 

• Expanded TCFD 
Reporting

• Record Green Bond 
Trading Volumes

Environment

• Expanded Human 
Capital Disclosure

• Annual Employee 
Engagement Survey

• Expanded Week of 
Service Volunteering 
Opportunities 

• Increased Training and 
Development Disclosure

People
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This year has brought a renewed sense of drive 

and determination to pursue our ESG objectives. 

As we navigate an evolving landscape of 

regulated sustainability reporting, we welcome 

these opportunities and are improving 

coordination across our business to prepare for 

enhanced disclosure. By elevating our 

performance expectations and holding ourselves 

accountable, the principles described in this 

report guide us in how we serve clients, pursue 

initiatives and partnerships, and attract and retain 

talent. Reflecting on this year, I am proud to 

share with our stakeholders the positive steps we 

are taking and look forward to continuing our 

essential work toward a more sustainable future.

Billy Hult

Chief Executive Officer

A Message from our CEO
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Our Leadership

Tradeweb brings together a management team with decades of deep experience in financial markets, 

technology and electronic trading. Together, they are the architects of an ongoing growth strategy with 

a sharp focus on improving the trading experience and expanding market opportunities for our 

institutional, wholesale and retail clients.

Tradeweb’s Executive Leadership Team1

ESG Governance at Tradeweb

Tradeweb Board of Directors (as of August 15, 2024)2

1 Thomas Pluta will serve as President of the Company until September 30, 2024. Amy Clack joined Tradeweb on August 12, 2024. Executive 

Committee statistics are inclusive of Mr. Pluta and Ms. Clack.

2 Lee Olesky resigned from the Board effective as of June 30, 2023. Lisa Opoku joined the Board effective as of March 7, 2024. Murray Roos resigned 

from the Board effective as of June 10, 2024. Thomas Pluta will resign from the Board effective as of September 30, 2024. As of August 15, 2024, 

there is one vacancy on the Board.

A Strong Foundation for Leadership
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Tradeweb Global Risk 
Management & Compliance

A Strong Foundation for Leadership
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Cybersecurity

As a leader in building and operating 

electronic marketplaces, we face a 

broad set of cybersecurity risks 

stemming from managing complex 

technology systems, handling 

sensitive data, and the digital nature 

of our business. Managing 

cybersecurity risk is critically 

important to our business. We have 

comprehensive cybersecurity risk 

management and governance 

systems in place across our global 

operations designed to support the 

successful operation of our systems

A Strong Foundation for Leadership
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ESG Material Topic Structure

TIER 2: Manage

Material topics that 

represent areas of ongoing 

management to support 

good corporate stewardship

TIER 1: Prioritize

Material topics directly 

affecting our business 

that represent priority 

items for Tradeweb's 

success

A Strong Foundation for Leadership
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2. Pipeline and Partnership with 
Organizations that Support Equitable 
Access to Education and Opportunity

ach year, we evaluate new opportunities to partner 

with organizations that provide educational, 

mentorship, and professional growth opportunities to 

underserved areas, increasing the potential workforce 

participation in technology and finance professions. 

Access to education is key. We support allowing 

students of all backgrounds and socioeconomic 

means to participate in quality higher education and 

have pathways to a fulfilling and profitable career 

path. We see these partnerships as an opportunity to 

bolster the pipeline for future Tradeweb hires. 

Empowering our Global Workforce

Hiring

We recognize the importance of a 

diverse workforce in achieving our goals 

as a company. While our hiring decisions 

will always be based on a system of 

meritocracy, we strive to expand the 

pipeline of candidates we interview so 

that we are always considering a diverse 

group of talented professionals for every 

open role. This is an area of focus for 

Tradeweb and is reviewed with hiring 

managers as new positions become 

available, subject to applicable equal 

opportunity laws.

Pipeline and Partnership with Organizations that Support 

Equitable Access to Quality Education

We believe strongly that equitable access to quality education is a critical 

first step to building generations of new talent that will form a pipeline of 

robust and diverse candidates in the workforce. To support this effort, we 

partner with a variety of organizations around the world that provide 

educational, mentorship, and professional growth opportunities to 

underserved areas, increasing the potential workforce participation in 

technology and finance professions. These partnerships provide 

opportunities for students from diverse backgrounds and socioeconomic 

means to participate in quality higher education and have pathways to a 

fulfilling and profitable career path. We see these partnerships as an 

opportunity to bolster Tradeweb’s pipeline while simultaneously providing 

support for socioeconomic mobility around the world.

Inclusion and Retention

We strive to create a company culture where all employees feel that they 

belong and are included. Inclusivity can be felt when all employees feel 

heard, that their experience and opinions matter, that they are represented 

and acknowledged, that holidays and cultural expression are celebrated, that 

social issues and a range of human experience topics are given a platform to 

be discussed and foster learning, and by creating a safe space where 

employees know they are valued and respected. We believe that a culture of 

inclusion is a key building block to creating a workforce that is proud and 

motivated to contribute and to build their career at Tradeweb. Retention is 

bolstered not only through creating an environment where employees feel a 

sense of belonging, but also by providing employees with competitive and 

comprehensive benefits and perks. To read more about benefits and 

professional advancement offerings see pages 33-37 of our CSR.

Connecting directly with employees is an opportunity to 

gain honest feedback, and we have deployed many 

different survey techniques throughout the years to reach 

employees across our various communication channels. 

For one-question polls or time-sensitive topics we utilize 

pulse functionality in our internal employee homepage 

connecting to employees on numerous topics throughout 

the year. We also deploy post-event surveys for some 

events to gain insight on areas of success as well as 

opportunities to explore new avenues where needed. In 

November of 2023, we issued a global employee survey 

that ran through January 2024 as a means of collecting 

holistic employee sentiment on a variety of topics to gauge 

engagement and satisfaction, and provide insight into 

shaping programming, culture, training, networking, and 

collaboration initiatives. Additionally, we continued in 2023 

our series of global quarterly employee town halls which 

moved to hybrid sessions allowing both in-person and 

virtual participation. For employee engagement tracking 

metrics, we moved away from town hall participation this 

year and now track employee engagement as the 

percentage of employees who participated in our 

annual survey. This is aligned with stakeholder expectation 

and an enhancement in our reporting to align with what is 

widely considered best-practice.

Global Employee Survey

An Evolving and Impactful Culture
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Training and Professional Development

An Evolving and Impactful Culture
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An Evolving and Impactful Culture

Human Capital Metrics

* Management is defined as an employee that manages at least one other person. Diversity data based on employee self-identification where available, 

otherwise in-line with EE01 guidance.
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An Evolving and Impactful Culture

In 2023 Tradeweb was proud to 

announce an extension of our parental 

leave, providing a minimum of 16 weeks 

of paid parental leave globally, for all new 

parental caregivers following one year of 

employment. This milestone addition to 

our suite of benefits allows for equity in 

time out of office and represents another 

step forward in championing equality 

across our global workforce.

Global Turnover
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An Evolving and Impactful Culture

A powerful way for employees to connect with each other is through areas of meaningful involvement which is supported 

by Tradeweb's array of employee-run networks.

Connecting Through Employee Networks

The Women in Tech Network aims to empower women in 

tech roles through recruitment, networking, leadership, and 

career development creating a place for shared experience 

and fostering career growth.

The Sustainability Action Network (SAN) empowers employees to actively 

participate in corporate sustainability efforts and serves as a platform to promote 

environmental stewardship. SAN members share educational resources with 

employees on personal sustainability and spearhead various environmental 

initiatives throughout the year. In 2023, SAN members ran initiatives such as internal 

blog posts on climate justice, lunch and learns, and a quiz for interns highlighting the 

environmental impact of everyday choices. Volunteering activities were organized in 

London and New York City, where employees helped restore green spaces in their 

communities. On World Oceans Day, SAN shared educational information with 

employees on the effects of climate change on the ocean.

The Tradeweb Cares Committee oversees volunteer opportunities and charity 

contributions by Tradeweb and encourages employees to bring forward 

organizations that they feel strongly about, facilitating impactful contributions to 

the communities where we live and work. The global committee members 

spearhead our Global Week of Service providing opportunities for employees to 

contribute and give back to the communities in which we live and work.

The focus of this network is to cultivate and foster increased awareness, 

education, acceptance and advocacy regarding the many dimensions of diversity 

at Tradeweb and throughout the world. The work done by the network is to 

provide employees with equal access to opportunities and support within the 

company regardless of race, gender or gender identity, sexual orientation, 

religion, ethnicity, age, disability or nationality. We aim to provide a safe and 

inclusive forum to discuss diversity issues for all employees, and listen to every 

voice with compassion and respect

With a goal of ensuring all of our talent reach their full potential and of fostering 

an inclusive workplace, the Women's Network organized various events 

throughout the year engaging female employees as well as male champions. 

These included sessions such as "Finding Your Voice," which explored the 

intersection of authenticity and career success, and "View from the Top: 

Embracing Equity," featuring discussions on gender bias from Tradeweb female 

leaders. Additionally, the Network provided practical resources like self-defense 

classes, breast cancer awareness sessions, and personal finance workshops. In 

2023 the Zenith program was introduced in Europe, designed to elevate high-

potential female talent to be successful as they advance in their careers.

The Working Parents Network provides a supportive and inclusive 

space for Tradeweb parents to share experiences of work/life balance, 

discuss solutions to common parenting dilemmas, and focus on 

matters pertaining to raising successful, positive, and confident 

children. This group connects expectant parents and parents of 

children of all ages, from many different backgrounds, and from all 

levels of the organization
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58
Number of Charities

$893,639
Total Donations

Total 2022 Giving

$847,639
Total Corporate Donations

$46,055
Total Matching

530
Total Hours of 

Employee Volunteering

An Evolving and Impactful Culture

Each year, during the week surrounding September 11th, Tradeweb employees around the world take time to give back 

and lift up our communities. This week of giving reminds us of the power of coming together and giving back to our 

communities through volunteering, donations, and community involvement and support. Tradeweb continues to grow our 

Week of Service programming, celebrating our most successful week on record, in 2023. 

A few highlights include:

2023 Week of Service
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An Integrated Plan for Environmental Action
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An Integrated Plan for Environmental Action
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An Integrated Plan for Environmental Action
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$292B
of the total $303.6B in Green Bond 

trading volume executed on Tradeweb, 

an overall YoY increase of

46%

2023 CBI-Screened* 
Green Bonds Accounted for

Average daily volume for 2023 was

$1.156M

An Integrated Plan for Environmental Action

In 2023 Tradeweb joined the ESG industry group Sustainable Trading in an effort to come together 

with other capital markets and trading organizations to discuss best practices for trading desks in 

areas across environmental, social, and governance. This membership has allowed us the 

opportunity to be a part of a larger conversation in collaboration with our industry to explore 

diversity on trading desks, environmental stewardship in trading technology, and good governance 

practices in our industry.

Sustainable Trading Membership

Sustainable Finance Solutions
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Disclaimers
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